FREQUENTLY ASKED QUESTIONS ABOUT TRI-PLEX AFFORD 200+
1. WHY HAVE A PROTECTANT THAT CAN BE APPLIED DURING THE WET CLEANING CYCLE?
To save labor and improve protection coverage.

2. IMPROVE PROTECTION COVERAGE?
Most topical applications are only as effective as the operator.  Follow the manufacturer’s dilution and spray recommendations; only 60% of the carpet fibers will normally be protected.  With the carpet cleaning solution as a carrier, we should theoretically get 100% coverage of the fibers during the cleaning process with TRI-PLEX AFFORD 200+.

3. ARE THERE ANY OTHER REASONS FOR APPLYING PROTECTION DURING THE WET CLEANING PROCESS?
YES.  The biggest reason is to fill a void in the market that present day topicals, because of drying time, cannot address.

4. WHAT DO YOU MEAN?
Because of constant traffic, hotels and hospitals can not wet out their hallways or guest rooms to allow time for the conventional topicals to dry.  This is also true in many office situations, especially for the building service companies.  When using TRI-PLEX AFFORD 200+, the drying time will be the same as the normal extraction drying time.

5. WHAT ABOUT THE DRYING TIME OF SOLVENT USED FLUOROCHEMICAL PROTECTANT?
These tend to dry quickly.  However, there are a few areas of concern such as odor, health and environment.  Example: How do you properly ventilate the 32nd floor of an office building to apply a solvent based carpet protectant?  Another concern with solvent protectants, is with 5th and 6th generation mill treated carpet warranties.  We recommend that if you have any questions, please consult your protectant manufacturer or the carpet manufacturer.

6. WHAT ABOUT SILICONE CARPET PROTECTANT?
We, as a company, do not want to debate this issue.  However, we believe the KANSAS STATE UNIVERSITY study on carpet protectants, as it relates to silicones, to be accurate.  In summary, this study confirms that silicones promote resoiling of the fiber.  NOTE:  If you would like a copy of the study, please give us a call.

7. AREN'T YOU WASTING A LOT OF PROTECTANT BY APPLYING IT THROUGH THE EXTRACTOR?
NO, actually it is more efficient that way.  With the cost of the product and labor (remember you are doing away with the topical application process) it's well worth the amount that is extracted back out, thus being much more cost effective.

8. CAN I RECYCLE WHAT I EXTRACT OUT?
YES.  In fact there are machines that have recycling capabilities.  The companies that we know of that are using TRI-PLEX AFFORD 200+ in these systems are getting excellent results.

9. WILL I "LOCK IN DIRT OR STAIN" USING THIS METHOD?
With TRI-PLEX AFFORD 200+ you have less chance to do so than with normal FLUOROCHEMICAL topicals.  Example:  You clean and protect only to find you have missed a stain.  You would simply go back, extract the area, and use your normal stain removing method, then reapply the TRI-PLEX AFFORD 200++.

10. HOW CAN YOU SAY THAT?
Because of its chemistry, TRI-PLEX AFFORD 200+ has some inherent cleaning ability.

11. SHOULD I STOP USING MY PRESENT CARPET CLEANING SOLUTION?
NO.  You should continue to use normal cleaning chemicals, just add the TRI-PLEX AFFORD 200+ to it.

12. IS TRI-PLEX AFFORD 200+ COMPATIBLE WITH MOST CARPET CLEANING CHEMICALS?
YES.  Most manufacturers have reformulated their products for the new generations of carpets.

13. WHAT HAPPENS IF I OVER APPLY IT?
Normally the carpet fibers will become stiff.

14. WHAT DO I DO THEN?
Simply get out your extractor and use warm water to extract the carpet.  if need be, extract it twice.  NOTE:  PLEASE DO NOT OVER APPLY.

15. WILL TRI-PLEX AFFORD 200+ DAMAGE MY CARPET FIBER?
NO.  Our chemistry is so compatible with the new generations of carpets, that on August 15, 1990, MONSANTO CHEMICAL COMPANY put TRI-PLEX AFFORD 200+ on the APPROVED products list for use on their WEAR-DATED carpets.  NOTE:  The only other companies that we are aware of that have products on that list are made by DUPONT CHEMICAL COMPANY AND 3M.  "We hope to be known by the company we keep".

16. WILL TRI-PLEX AFFORD 200+ HAVE ANY EFFECT ON MY CLEANERS PERFORMANCE?
NO.  To a certain extent it will enhance it.  How much will it enhance it?  This is difficult to gauge because of the wide range of cleaners on the market today.

17. CAN WE USE TRI-PLEX AFFORD 200+ IN OUR CARPET MAINTENANCE SYSTEM?
WE USE EXTRACTION AND ROTARY SYSTEMS.
YES.  The product is designed to be used in the maintenance system.  We recommend that the "initial application" be applied using the extraction method for maximum protection.  Subsequent cleanings or touch-up cleanings, using the rotary method, need only use one-half the recommended amount of TRI-PLEX AFFORD 200+ to maintain the carpet until the next extraction cleaning.

18. CAN I CHECK THE LEVEL OF PROTECTION IN MY CARPET?
YES.  By taking a couple of carpet fibers from an area you can actually monitor the level of protection.  Please refer to the Instruction Manual for details.

19. CAN I ACTUALLY TAILOR THE AMOUNT OF TRI-PLEX AFFORD 200+ TO BE USED ON THE CARPET?
YES, by checking the level of protection the carpet fibers (refer to question 18) you can tailor the amount of product needed to maintain your carpets to meet your specific requirements.

20. WILL THE PROTECTED CARPETS VACUUM EASIER?
Absolutely!  This is probably the most overlooked benefit of TRI-PLEX AFFORD 200+, vacuuming removes more soil, more easily.  The result is a cleaner carpet, reduced fiber abrasion, prolonged life, and beauty for the carpeting.

21. WILL THE PROTECTED CARPET CLEAN-UP EASIER THE NEXT TIME I EXTRACT IT?
YES, because of the wet soil release properties imparted by TRI-PLEX AFFORD 200+.

22. WILL THE CARPET TREATED WITH TRI-PLEX AFFORD 200+ REPEL WATER?  NO.  This product is not designed to be an oil or water repellent.  The anti-stain repellency of the treated fiber does not allow the stain to penetrate dye sites.

23. IS THE DEMONSTRATION A REALISTIC EXAMPLE OF HOW TRI-PLEX AFFORD 200+ WORKS?
YES.  What we are trying to show is how TRI-PLEX AFFORD 200+ neutralizes common food colorants.

24. WILL THE PRODUCT GUARD AGAINST ALL STAINS?
NO.  Our products are designed to operate within the limits of most stain resist carpets.  It's unrealistic to expect that a field applied protectant will impart anti-stain properties that cannot be produced at the carpet mills.

25. CAN I USE TRI-PLEX AFFORD 200+ IN MY DRY-FORM SHAMPOO MACHINE?
YES.  Please consult your Instruction Manual for specific details.

26. CAN TRI-PLEX AFFORD 200+ BE USED AS A TOPICAL?
YES.  Refer to the directions on the bottle.

27. CAN I APPLY TRI-PLEX AFFORD 200+ IN MY EXTRACTOR RINSE WATER?
YES.  In areas where carpets are extremely dirty, some professionals use the rinse method to apply the protectant.

TRI-PLEX TECHNICAL SERVICES, LTD.,690 URBANNA DRIVE, PO BOX 36, FREEBURG, ILLINOIS (USA) 62243

OFFICE:  (618) 539-5843   OR 1(800)-867-3681  FAX:  (618) 539-6245
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